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Dear MFDA Member: 
 
You shoveled a lot of stuff this winter: parking lots, church steps, roofs.  You shuffled even more by helping 

families reschedule services to give proper tribute to their loved ones.  But throughout our record-setting winter 

that caused property damage and buried funeral home budgets under too many unforeseen expenses, you were 

there for your community.  As your professional association, we recognize the effort you made and the impact 

you have.  It’s our turn to say “THANK YOU” for being there, ready and able to serve bereaved families in 

Massachusetts! 

Join MFDA at a special Funeral Service Appreciation Day, Thursday, June 25, for an array of outstanding 

professional development programs to help you fulfill all your CEU requirements for 2015.  Be sure to check out 

the schedule inside.  You’ll even have an opportunity to complete your annual OSHA training requirements that 

same day. 

In between sessions, you can visit our silent auction to bid on some amazing items that will benefit MFDA’s 

support of the “Talk of a Lifetime” campaign*. 

Following the afternoon sessions, we’ll gather for networking and cocktails then top off a great day with dinner 

to welcome our new Board and Officers, thank those who have served over the past year, remember MFDA 

funeral director members who have died and honor those celebrating licensing and business anniversaries. 

Mark the date of Thursday, June 25 on your calendar and don’t make any other plans.  Respond today as we do 

expect a sell-out event. Our meeting facility, The Hawthorne Hotel, is located in Salem.  Bring family and friends 

to spend the day sightseeing in this interesting city while you attend the day’s sessions, then join us for a great 

dinner and evening. 

Remember, this day is ALL ABOUT YOU and YOUR SERVICE to your community.  Thank you for the honor of 

working with such a dedicated and caring group of professionals. 

Sincerely, 

MASSACHUSETTS FUNERAL DIRECTORS ASSOCIATION 

Peter 

PETER ZAKSHESKI 
President 

P.S. *Your registration fee is a donation of $145 to MFDA’s Talk of a Lifetime campaign fund and your ticket to participation!  And, as 
another way of showing our appreciation for you, it will be returned to MFDA members as “MFDA Appreciation Dollars” to use June 
25 to bid on the fantastic prizes at our silent auction. 
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Our Schedule of Events 
Thursday, June 25, 2015 

— All Events Held at the Hawthorne Hotel — 

 

Continental Breakfast & Check-In  8:30-9 a.m. 

Learning Labs   

So What Do You Really Know About Formaldehyde?  Fact vs. Fiction 
Barbara Kazmierczak / 1 CEU 

 9-10 a.m. 

   
Planning for Difficult Events:  Let’s Start the Conversation 
Douglas J. Leard, MSEM / 1 CEU 

 10-11 a.m. 

Lunch & Learn 
  

Electronic Death Registration:  A Discussion with Registrar Antonio Sousa, 
the EDRS Team and some Super Users! – Chris Berg, Moderator – Lunch 
Included 
Antonio Sousa, Registrar / 2 CEUs 

 11 a.m.-1 p.m. 

Annual Meeting   

General Session 
  

Our Changing Commonwealth:  Meeting the Needs of Massachusetts’ 
Diverse Communities 
Jzyk S. Ennis, MPA, CFSP / 3 CEUs 

 1-4 p.m. 

2015 Annual OSHA Training 
  

This is Not Another Boring OSHA Program (Training Plus More!) 
Barbara Kazmierczak / 2 CEU 

 4-6 p.m. 

 
 

Funeral Service Appreciation Night Gathering 
Install our New Officers and Board and Honor Outgoing Members 

MFDA Member Funeral Director Service of Remembrance 

Recognize Those Celebrating Licensing and Business Anniversaries 

This is Our Profession’s Night to Recognize, Remember & Celebrate! 
6-7 p.m. 

 Cocktail Reception  
7-10 p.m. 

 Dinner & Program  
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Seminar Leaders 
 

 

Christopher Berg, Chairman EDRS Taskforce 

Chris Berg is a licensed Massachusetts Funeral Director and Chairman of the MFDA EDRS/VIP 
Taskforce.  Chris is considered the leading funeral service expert in our state on the Massachusetts 
VIP System.  He has been extensively involved in the design, development, program rollout and 
training for funeral service colleagues. 
Lunch and Learn:  Electronic Death Registration:  A Discussion with Registrar Antonio Sousa, the 
EDRS Team and some Super Users! – Chris Berg, Moderator / 2 CEUs 
Thursday, June 25th @ 11:00 a.m. to 1:00 p.m. 

 

Jzyk S. Ennis, MPA, CFSP 

Jzyk is a licensed Funeral Director in the states of Alabama and Georgia.  He has Published numerous 
articles in national and state publications such as The Director Magazine; presenter of educational 
seminars and programs; and, and instructor at Jefferson State Community College.  He holds an 
A.A.S., Jefferson State Community College (Funeral Service Education); B.S., Auburn University 
(Business Administration); M.P.A. (Public Administration), University of Alabama at Birmingham. 
Currently enrolled at Auburn University pursuing his Ph.D. in Adult Education 
General Session:  Our Changing Commonwealth:  Meeting the Needs of Massachusetts’ Diverse 
Communities / 3 CEUs — Thursday, June 25th @ 1:00 p.m. to 4:00 p.m. 

 

Douglas J. Leard, MSEM 

Doug has conducted many seminars and private corporate training programs in emergency 
preparedness and mass casualty readiness.  These sessions help create a healthy work environment, 
stimulate creativity, and build pride and empowerment amongst employees.  Business owners 
witness increased confidence in staff, improved business operations, and long term cost savings.  
Funeral Directors will be able to offer families and the communities they serve, the comfort and 
confidence they seek in time of need.  Most importantly this is an opportunity to help SAVE lives. 
Learning Lab:  Planning for Difficult Events:  Let’s Start the Conversation. / 1 CEU 
Thursday, June 25th @ 10 a.m. to 11 a.m. 

 

Danielle Norton – EDRS Project Manager 

Danielle is a project manager, quality assurance manager and business analyst for the EDRS/VIP 
Project. A key contributor to many first of their kind and nationally recognized, eGov initiatives, 
Danielle has proven success in the day-to-day management of project leads, developers, test 
analysts, technical writers, and business analysts to produce quality deliverables on time and within 
budget. 
Lunch and Learn:  Electronic Death Registration:  A Discussion with Registrar Antonio Sousa, the 
EDRS Team and some Super Users! – Chris Berg, Moderator / 2 CEUs 
Thursday, June 25th @ 11:00 a.m. to 1:00 p.m. 

 

Antonio Sousa, Registrar for the Commonwealth of Massachusetts’ Division of Vital  

Records and Statistics. 

Antonio Sousa is the Registrar for the Commonwealth of Massachusetts’ Division of Vital Records and 
Statistics. 
Lunch and Learn:  Electronic Death Registration:  A Discussion with Registrar Antonio Sousa, the 
EDRS Team and some Super Users! – Chris Berg, Moderator / 2 CEUs 
Thursday, June 25th @ 11:00 a.m. to 1:00 p.m. 

 

Barbara A. Kazmierczak, RN, MBA, CFSP 

Barbara is a former Acute/Critical Care Registered Nurse who transitioned to Funeral Service 
receiving her Associates Degree in Mortuary Science and Funeral Service.  In addition, she’s received 
her Bachelor of Science in Nursing and a Masters in Business Administration.  She has worked as an 
Independent Clinical and Operations Consultant to facilitate regulatory compliance within the 
healthcare and pharmaceutical industry.  She has presented to many funeral industry organizations 
and has been a seminar leader at the Massachusetts Hospice & Palliative Care Federation. 
Learning Lab:  So What Do You Really Know About Formaldehyde?  Fact vs. Fiction / 1 CEU 
Thursday, June 25th @ 9:00 a.m. to 10:00 a.m. 
Special Interest Session:  This is Not Another Boring OSHA Program (2015 OSHA Annual Training 
Plus More!) / 2 CEUs — Thursday, June 25th @ 4:00 p.m. to 6:00 p.m. 
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Seminar Descriptions 
Select from over 9 hours of Outstanding CEU Programs  

including OSHA Annual Training — All in One Day! 

 

So What Do You Really Know About Formaldehyde?  Fact vs. Fiction 1 CEU 
Thursday, June 25th @ 9 a.m. to 10 a.m. — Barbara A. Kazmierczak 
The recent news that the Baker Administration is requiring a review of all state regulations has resulted in concerns from those who 

fear it will dilute some of Massachusetts’ strict regulations in a host of areas including, but not limited to: worker safety 

requirements, health regulations and air and water quality standards.  Yet, formaldehyde continues to come under attack by many 

government regulators across the nation and conflicting information is emerging all the time.  In a session designed for both funeral 

home owners and their registered employees, this unique seminar will review the research that is at the root of this 

controversy. We’ll explore the facts vs. fiction about the risks of formaldehyde exposure in funeral service and the basis for this 

controversy.  We’ll also discuss suggestions for how you can address these issues in your funeral home as an owner, manager and 

employee. 

Planning for Difficult Events:  Let’s Start the Conversation 1 CEU 
Thursday, June 25th @ 10 a.m. to 11 a.m. — Douglas J. Leard, MSEM 
None of us like to think about mass casualty catastrophes or violence at our funeral homes, but recent events reinforce the need to 

talk about and consider a plan of action for your firm and staff that can help survivors or save lives.  In this workshop, we’ll provide 

an overview of several important issues including The Commonwealth of Massachusetts Mass Fatality Plan, and how funeral 

professionals will be asked to assist survivors.  We’ll also discuss the development of an Emergency Action Plan for your funeral 

home. This will include the importance of training all staff about what to do when there must be an evacuation or a quick response 

to a dangerous situation such as an active shooter. If an emergency event occurs, it will be too late to wish you had talked about it 

sooner. 

Electronic Death Registration:  A Discussion with Registrar Antonio Sousa, the EDRS Team  2 CEUs 

and some Super Users! Moderated by Chris Berg 
Thursday, June 25th @ 11 a.m. to 1 p.m. — Antonio Sousa, Registrar 
Additional Participants:  Danielle Norton, VIP Project Manager / Chris Berg, Chairman, MFDA EDRS/VIP Taskforce / John Faidell, Paul Phaneuf, Peter Zaksheski 

Join us for lunch and a presentation by Antonio Sousa, Registrar of Vital Records and Statistics for the Commonwealth of 

Massachusetts.  We’ll hear his thoughts on the transition to EDRS in Massachusetts and other news about what’s on the horizon for 

the VIP Project, including continuing outreach to the medical community. We’ll also have the opportunity to hear from a panel of 

funeral directors led by MFDA EDRS Task Force Chairman Chris Berg.  It will include some “super users” – including some who were 

more than skeptical about the change to electronic death records. They will share with us some user tips to help make EDRS easier 

and more efficient for you and your staff to use. 

Our Changing Commonwealth:  Meeting the Needs of Massachusetts’ Diverse Communities  3 CEUs 
Thursday, June 25th @ 1 p.m. to 4 p.m. — Jzyk S. Ennis, MPA, CFSP  
There’s little doubt that the demographic composition of Massachusetts has changed over the last decade and continues to 

transition. This seminar will help funeral professionals gain a new perspective on how our culturally diverse populations memorialize 

their dead. It is crucial for those wanting to grow market share to identify, respect and serve the new religions, races and cultures 

that comprise our communities. By attending this session, you become more prepared to handle the first call, transportation, 

arrangement conference, funeral/memorial service, selected disposition and aftercare for different cultures. We’ll demonstrate how 

demographics are changing in both urban and rural areas and discuss how smaller communities are not immune to change.  We’ll 

also discuss cremation and “green choices,” as well as how demographics have helped shape the increase in these choices. We’ll 

discuss unique customs that include, but are not limited to, Tibetan sky burial, Haida pit burial, Kiribati skull burial and more 

commonly recognized selections for Buddhist, Muslim/Islamic, Mnong, Mormon, Jehovah’s Witness, Amish and many more.   

This is Not Another Boring OSHA Program 2 CEUs 
Thursday, June 25th @ 4 p.m. to 6 p.m. — Barbara A. Kazmierczak 
You’ll agree that this isn’t the same old boring OSHA training. Instructor Barbara Kazmierczak will not only cover all the areas you 

need to fulfill your annual training, but also offer simple, practical steps for full compliance. You’ll learn the most important portion 

of OSHA that most presenters skip, and recognize how to see OSHA as a positive instead of an onerous regulatory burden. You’ll 

learn what’s required under the new Hazard Communication Standard and GHS classification and labeling; and how to comply with 

the Bloodborne Pathogens Standard in the age of Ebola.   
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You Could Bring Home Some Amazing Prizes! 

Some of Our Exciting Funeral Service Appreciation Day Items! 

Use Your MFDA Appreciation Dollars to Bid on These Prizes and more. . . 

 Boston Red Sox Tickets  Billy Joel at Fenway  Chelsea Clock  American Girl Doll  

 Jason Aldean and Kenny Chesney at Gillette Stadium  Michael Kors Watch  

 Convection/Toaster Oven Combination  James Taylor at Fenway  Golf Items  

 The Foo Fighters at Fenway  Vineyard Vines New England Patriots Necktie  Nikon Coolpix Camera  

 Jewelry Items  Disney Classic Characters Basket  Rescue – NEADS Limited Edition Pawsitively Strong Black Lab 

 A Year of Yankee Candles *Wine Basket  Vineyard Vines Boston Red Sox Necktie and more to be added!!!! 

Proceeds to benefit . . . .  

 
 

About Salem, Massachusetts 

 

Salem is one of America’s most exciting and historic port cities and a fun place to visit!  While you are here you will 

experience historic Salem, through their museums, tours and historic sites; and contemporary Salem at galleries, shops 

and restaurants. Easy to explore on foot, by trolley, or on two wheels with their Salem Spins bike share program. Bring 

your family and friends to enjoy all that Salem has to offer while you attend the CEU sessions during the day! Travel 

Salem’s Heritage Trail and also plan to visit some of the popular attractions:  Salem Witch Museum – Peabody Essex 

Museum –The Witch House – the House of the Seven Gables – Pickering Wharf.  For more information visit 

www.salem.org. 

About the Hawthorne Hotel 

 

An icon on the North Shore of Massachusetts since 1925! The historic Hawthorne Hotel is an elegant, full-service hotel 
in the heart of Salem, located adjacent to the Common. It offers contemporary amenities, award-winning dining and 
impeccable personal service. It’s in the heart of the cultural district and only one block from the historic waterfront. Visit 
the hotel website for more information:  www.HawthorneHotel.com 

A limited number of rooms are available at the group rate of $139-plus for Wednesday and/or Thursday evening. We 
encourage you to reserve early by returning the enclosed form to the MFDA office by fax at 781-335-3245;  
email events@massda.org or mail to MFDA, 536 Broad Street #2, Weymouth, MA 02189. 

http://www.salem.org/
http://www.hawthornehotel.com/
mailto:events@massda.org


 

Funeral Director Registration Form 
June 25, 2015 — Hawthorne Hotel 

18 Washington Square W, Salem, MA 01970 

RETURN THIS COMPLETED FORM TO:   
MFDA, 536 BROAD STREET, #4 WEYMOUTH, MA 02189 

FAX AT 781-335-3245 — EVENTS@MASSFDA.ORG 

 

REGISTRANT — FUNERAL DIRECTOR OR FUNERAL HOME STAFF MEMBER 

Name:         Nickname: 

Funeral Establishment: 

Address: 

City/State/Zip: 

 
Email: 

Office 

Phone: 

Cell 
Phone: 

 
Fax: 

SPOUSE/GUEST — NON-FUNERAL DIRECTOR/NON-SUPPLIER 

Name:    Cell:    

Email:      

REGISTRATION CATEGORIES 

CEU REGISTRATION:  This registration option includes the opportunity to select from nine hours of innovative continuing education programming.   

Morning continental breakfast and lunch.  The tuition also includes handouts and continuing education certification. 

Registrant - Funeral Director Registration w/CEU’s _______ @ $145 pp in Advance 
(reserve event tickets below) @ door $195 pp** 

$ 

Spouse/Guest Attending CEUs (reserve event tickets below) _______ @ $145 pp in Advance 
 @ door $195 pp** 

$ 

Spouse/Guest Not Attending CEUs (reserve evening event tickets below) _______ @ No Charge $0 

SOCIAL FUNCTIONS/MEAL FUNCTIONS 

In order to get an accurate count of those attending, you must reserve tickets for the following functions.  If you do not reserve tickets below, they will 
not be included in your package. 

Continental Breakfast– Thursday, June 25th at 9:00 a.m.  _______ # of Tickets 
Included for Registered Funeral Directors or Spouse/Guest attending CEU sessions 

Included 
with CEU 

Registration 

Lunch – Thursday, June 25th at noon _______ # of Tickets 
Included for Registered Funeral Directors or Spouse/Guest attending CEU sessions 

Included 
with CEU 

Registration 

Funeral Service Appreciation Night Gathering _______ @ $65pp in Advance 
Thursday, June 25th at 6:00 p.m. Tickets Available in Advance ONLY 
Cocktail Reception & Dinner.  Installation of Officers and  Board Members,  Reservations must be received by 
Awards honoring those Celebrating Licensing Anniversaries & June 15, 2015 —No Walk-ins  
Funeral Home Anniversaries 

$ 

** At door registrations accepted on a space available basis only 

PAYMENT OPTIONS 

Total Amount Due: $ 

I have enclosed check #_________ for the total amount due. 

Please charge total amount due to my credit card:   Visa   Discover   MasterCard 

Card #   _____________________________________  Billing Zip: __________  CSV: _______  Expiration Date: ________  

Cardholder’s Name: ________________________________  Cardholder’s Signature: ________________________________  

IF YOU HAVE ANY QUESTIONS PLEASE CONTACT MFDA @ EVENTS@MASSFDA.ORG OR CALL 781-335-2031 

SPECIAL NEEDS:  Those with special needs as identified in the American’s With Disabilities Act or  
dietary restrictions should notify MFDA staff @ 781-335-2031 by June 15, 2015. 

Photo Disclosure:  Your registration for this event constitutes implied consent to be photographed and to have those photos published. 

mailto:events@massfda.org
mailto:events@massfda.org
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